
CPS FlexOM Monitoring Portal Onboarding Form 

*Date: ___________________________________

FlexOM 
Model 

□ FlexOM (Ethernet only)

*Company Name: __________________________
□ FlexOM-4G
□ FlexOM-Meter

*Site/Project Name: ________________________
□ FlexOM-Meter-4G
□ AC-PLC KIT-800V/US

*Site Address: ______________________________________________________

*FlexOM (Flex gateway) Serial Number: _________________________________

*Inverter Model(s) and Quantity: ______________________________________

Please provide the following information for FlexOM Monitoring Portal user account creation.  If 
a primary Customer account already exists for your company, please indicate by checking the box. 

□ *New       *Existing

Customer Account
(Primary Administrator) 

*Name
_______________________________________ 

*Phone
_______________________________________ 

*Email
_______________________________________ 

End User Account
(Optional End User or Site Owner) 

Name 
_______________________________________ 

Phone 
_______________________________________ 

Email 
_______________________________________ 

O&M Partner Account
(Optional O&M Provider or Other)

Name 
_______________________________________ 

Phone 
_______________________________________ 

Email 
_______________________________________ 

Note: For FlexOM Meter device, 
include full scale rating of CTs to be 
used, e.g 400A, 600A, 1200A, etc. 

CT Full Scale Rating: ________________ 

Additional 
Questions

3rd Party 
monitoring? 

YES  □ 
NO   □ 

FlexOM gateway 
location? __________________________________________ 

Additional Notes: _______________ 

______________________________ 

If firewall is in use: 
Open bi-directional traffic 

to TCP port 1884 
from FlexOM LAN IP to destination 

IP address 47.254.52.209 

Entries identified with an asterisk are mandatory.  5YR Portal Subscription is not automatically included with base FlexOM or AC-PLC KIT-800V/US

*Please submit completed Onboarding Forms to: flex@chintpower.com*

5YR Portal Subscription Purchased 
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