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June 30th, 2025 
Chint Power Systems Customers 
CPS 250/275kW V1 Inverter Users 
 
SERVICE BULLETIN 
CPS 250/275kW V1 Inverter Firmware Version 12.00 Release – ACTION REQUIRED 
 
This bulletin is to inform our customers that CPS has released a new firmware: Version DSP 12.00 to improve the 
performance of the 250/275kW 1500Vdc products across different grid environments. CPS strongly recommends 
the installation of this upgrade as soon as possible because we have found that certain installation conditions may 
have a risk of equipment failure and/or hazards.  
 
This update provides important updates and improvements to the existing firmware including: 

a. Added 2-minute pre-startup delay for additional fault detection 
b. Optimized bus midpoint balancing loop during LVRT/HVRT events 
c. Improved reactive power dispatch response time 
d. Added phase synchronization function to prevent circulating current (setting needs to be 

Enabled) 
e. Optimized internal fan operation 
f. Optimized resonance protection timing for improved harmonics protection 
g. Corrected ISO protection default to 50kΩ for Rule 21 grid code 

 
 

CPS does not upgrade firmware without customer approval. Thus, CPS is requesting written approval to upgrade 
the firmware in the installed 250/275kW inverters. Upon receipt of your approval, CPS will upgrade the inverters 
(either remotely through the CPS FlexOM Portal or onsite) at no charge. 
 

This bulletin and firmware upgrade are intended to help users have a smooth and successful inverter life 
experience. As always, please call our HOTLINE: 855-584-7168, or contact your local sales or service manager for 
assistance.  
 
 
 
Sincerely, 
 
CHINT POWER SYSTEMS AMERICA CO., LTD.  
Website: www.chintpowersystems.com 
 


