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NOTICE REGARDING FLEXOM GATEWAY SALES August 11, 2026

Dear Customer,

We are writing to let you know that, after careful review, we have decided to suspend sales of the
FlexOM Gateway (FlexOM) while we are evaluating other solutions.

This decision is not based on a determination that the FlexOM is prohibited under current law or
guidance. Because of the manner in which the FlexOM may be permitted to interact with a CPS inverter,
we believe there is meaningful regulatory uncertainty regarding how future federal laws, regulations, or
guidance could impact the FlexOM and similar products. As a result, we have made the business decision
to discontinue offering this product to reduce regulatory risk for both us and our customers.

This decision reflects our assessment of potential future developments and should not be interpreted
as a statement that the product is currently unlawful or noncompliant.

We remain committed to helping our customers implement solutions that align with current
requirements while minimizing future compliance risk. To assist with your evaluation, we have identified
the following U.S.-manufactured alternatives for your consideration:
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ASSOCIATES, INC.

If you would like assistance determining which solution best fits your project, please contact us at
products@chintpower.com. We would be happy to discuss your specific application and help identify an
appropriate option.

Thank you for your understanding and for the continued opportunity to support your projects.
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