CPS Return Material Authorization Policy

Chint Power Systems America Co. (CPS) provides a Return Material Authorization (RMA) process and policy to support the
CPS America Warranty for inverters and inverter accessory Products (collectively, the “Products”). This RMA Policy revised
at the sole discretion of CPS.

Before an RMA can be approved, customer shall contact CPS Hotline and provide:
+ valid Serial Number and verify, to CPS satisfaction, Product within Warranty Period.
* completed template (CPS provided) with any supporting documents/information requested by CPS.
* a claim within a reasonable period of time from the event giving rise to the warranty claim.

No RMA authorization, replacement, repair, or other warranty remedy shall be deemed approved or owed unless
and until expressly authorized in writing by CPS.

If RMA is approved, customer shall:
+ provide contact information (name, phone, email) of person installing replacement Product
+ provide site contact’s name and phone number and Product’s ship to address. If the ship-to address is outside of the
United States, CPS may ship the replacement Product to be picked up at a location near the US border.
+ put failed Product (regardless of condition) in replacement packaging.
+ contact CPS at bolrequest@chintpower.com within 15 days after receiving the replacement Product for pickup/BOL.
* return warranty Product within 45 days of receipt of BOL.

Compensation

CPS will compensate the Customer/Installer only after CPS has determined, in its sole discretion, that the RMA process has
been satisfactorily completed and the warranty Product has been received and verified by CPS. Compensation, if approved,
is $150 USD for each single-phase inverter and $250 USD for each three-phase inverter (powerhead only). No
compensation will be made if (a) a warranty Product is not returned within 45 days after receipt of replacement Product, (b)
or if a serial-number discrepancy remains unresolved, (c) customer does not fully comply with this RMA policy, (d) the
returned Product is incomplete, materially damaged beyond the condition permitted under the RMA instructions, or
otherwise fails to satisfy the requirements for an approved warranty return; or (¢) CPS determines that the warranty claim or
return is otherwise ineligible for compensation under the applicable warranty terms or RMA policy.

Link for RMA template: CPS RMA Template

Failure to follow the RMA policy:

may, at CPS’s sole discretion, result in suspension/termination of warranty coverage. In addition, CPS may require future
Product to be returned, at customer’s expense and risk, for inspection and written approval before CPS will consider or
process any subsequent warranty claims. CPS reserves all rights and remedies available under the applicable warranty and
governing law.

Questions or assistance
Call the CPS Hotline at 1-855-584-7168 or email bolrequest@chintpower.com

This Policy is subject to change at any time without prior notice.
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